
  

 
 

 

Quick Guide to Logging into The Work Number 

1. Go to http://www.theworknumber.com/ 

2. Select “I’m an Employee” and click “Enter Site” 

3. Click the “Log In” button on the top right of the screen. 

4. You will receive a pop-up window. Click “Log In”. 

5. Enter Employer Code 18298 

6. On the next screen, select the option for the type of verification you need. If the 

type of verification you need requires you to log in, please follow steps 7-9. 

7. Your userID is your full SSN (Ex. 123456789). 

8. Your first time PIN is your 2-digit birth month and the last 2 digits of your birth 

year  (ex. Birthday is 12/31/1990, your first time PIN is 1290). Click “Log in” and 

you will be prompted to change your PIN, setup your contacts, and create your 

security questions. 

9. You have now successfully logged into The Work Number.  

 

For further detailed instructions with screenshots on logging into The Work Number, 

please continue on to the Job Aid.  
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The Work Number Job Aid 

 

Logging into The Work Number 

1. Go to www.theworknumber.com 

2. Select “I’m an Employee” and click “Enter Site” 

 
3. Click the “Log In” button on the top right of the screen. 

 
 

file:///C:/Users/lmacdougall/Downloads/www.theworknumber.com
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4. You will receive a pop-up window. Click “LOG IN”. 

 

 

5. Enter Employer Code  “18298” and click “Log In” 
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6. On the next screen, select the option for the type of verification you need. If the type of 

verification you need requires you to log in, please follow the following steps. 

 

7. Your userID is your full SSN (Ex. 123456789). Click “Continue” 
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8. If this is the first time logging in, then your first time PIN is your 2-digit birth month and 

the last 2 digits of your birth year  (ex. Birthday is 12/31/1990, your first time PIN is 

1290). Click “Log in” and you have the ability to change your PIN, setup your contacts, 

and create your security questions 
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9. You will see a pop window asking you if you want the website to remember you, select 

one of the options and click “Continue” 
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10. You have now successfully logged into The Work Number 
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How to Provide Verifiers Access to your Employment and/or Income Verification 

To prove Employment to Verifiers**, follow the quick instructions below: 

1. Give the lender the Employer code “18298” 

2. Give the lender your full Social Security Number 

3. Tell your lender to go to www.theworknumber.com and enter this information to get a 

verification 

To prove Income to Verifiers**, follow the quick instructions below: 

1. Give the lender the Employer code “18298” 

2. Give the lender your full Social Security Number 

3. Create a Salary Key to give to the lender as your authorization for release of income 

4. Tell your lender to go to www.theworknumber.com and enter this information to get a 

verification 

**Verifiers must be registered with The Work Number to access your employment information. 

As an alternative they may also call 800-367-5690 to obtain this information. 
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How to Create a Salary Key 

1. Login to http://www.theworknumber.com/ 
2. Select the “Salary Key” tab 
3. Click the “New Salary Key” button 

 
4. Your new Salary Key will be added to the list and highlighted. From there you can email, 

print, or delete it. 

 
 

If you have any questions or need assistance, you can contact the Work Number 

at:  http://www.theworknumber.com/ or call The Work Number Client Service Center at 1-800-

996-7566 or 1-800-424-0253 (TTY – Deaf).  All other questions should be referred to the HR 

Contact Center at 202-712-1234, Option 2, or HR-Helpdesk@usaid.gov. 
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