
 

 
 

ISSUANCE DATE: July 03, 2014 
CLOSING DATE: July 17, 2014 AT 17:00 Hours Accra Time 

 
SUBJECT: SOLICITATION NUMBER 641-14-002 FOR U.S. CITIZEN OR THIRD COUNTRY 

NATIONAL PERSONAL SERVICE CONTRACTOR HEALTH SYSTEMS 
STRENGTHENING ADVISOR, USAID/GHANA 

 
Ladies/Gentlemen: 

 
The United States Government, represented by the United States Agency for International 
Development/Ghana (USAID/Ghana), is seeking applications from qualified U.S Citizens or Third Country 
Nationals interested in providing Personal Services Contractor (PSC) services as described in the attached 
solicitation. 

 
Submission shall be in accordance with this solicitation and at the place and time specified. In order to be 
considered for this position, a candidate must meet at least the minimum qualifications listed in the 
solicitation. The Health Systems Strengthening Advisor position is for a two year period and will be located 
in Accra, Ghana. 

 
Applicants should retain for their records copies of all enclosures which accompany their applications. All 
applications and the required documents should be submitted to: 

 
Via email: accrapsc@usaid.gov. Please cite the solicitation number and position title within the subject line 
of your email application. Any attachments provided via email shall be in a format compatible  with 
Microsoft Word 2003 or PDF and not zipped. Note that attachments to email must not exceed 3 MB. 

 
OR 

 
Via courier      Regional Executive Office 

USAID/West Africa 
No. 24 Fourth Circular Rd. CT 
P.O. Box 1630 
Accra, Ghana 

 
Applicants are required to sign the OF-612 form. Incomplete and unsigned applications will not be 
considered for the position. Downloadable forms are available on the USAID website, 
http://www.usaid.gov/forms. 

 
Late applications will not be accepted and will be handled in accordance with Federal Acquisition 
Regulations (FAR) 52.215.1. 

 
USAID/Ghana anticipates awarding one (1) Personal Service Contract as a result of this solicitation.  Please 
note that this does not constitute any guarantee that a PSC will be awarded as result of this solicitation nor 
does it constitute any authorization by USAID to reimburse costs incurred in the preparation of an 
application.  Any questions on this solicitation should be sent to Dinah McKeown at dmckeown@usaid.gov 
or the undersigned at jpeevey@usaid.gov. 

 

Sincerely, 
 

John Peevey 
Acting Supervisory Executive Officer 

 
U.S. Agency for International Development 
No. 24 Fourth Circular Rd. 
P. O. Box 1630, Accra-Ghana 

Tel: 233-30-274-1200 
Fax: 233-30-274-1365 

mailto:accrapsc@usaid.gov
http://www.usaid.gov/forms
mailto:dmckeown@usaid.gov
mailto:jpeevey@usaid.gov
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SOLICITATION NUMBER :          641-14-002 
 
ISSUANCE DATE : July 03, 2014 

 
CLOSING DATE/TIME : July 17, 2014 17:00 Hours Accra Time 

 
POSITION TITLE : Health Systems Strengthening Advisor 

 
MARKET VALUE : ($85,544.00 - $111,203.00) the market value for this 

position is equivalent to GS-14 level. Final 
compensation will be negotiated within the listed 
market value based upon the candidate’s past salary, 
work history and educational background. Salaries 
over and above the top of the pay range will not be 
entertained or negotiated. 

 
PERIOD OF PERFORMANCE     : Two (2) years. 

 
PLACE OF PERFORMANCE       : Accra, Ghana 

 
SECURITY ACCESS : Must obtain Employment Authorization and medical 

clearance within a reasonable period of time (USAID 
will provide details regarding these clearances to the 
selected candidate). If such clearances are not obtained 
within a reasonable time or negative suitability issues 
are involved, any offer made may be rescinded. 

 
AREA OF CONSIDERATION: Open to U.S. Citizens and Third Country Nationals 

 
 
 
1. BACKGROUND 
Ghana is home to 24 million people and has an annual growth rate of 2.3%. Life expectancy at 
birth in Ghana is 63 years of age. The southern half of the country is more densely populated than 
the northern half of the country, and almost half of Ghana’s population is currently urban. While 
some national indicators for health status have improved over the last decades, Ghana still suffers 
from great disparity between different groups within the country. Inadequate coverage of key 
health interventions has resulted in a significantly higher burden of mortality and morbidity among 
rural and urban poor populations. 

 
Maternal, infant and young child mortality remain unacceptably high in Ghana, especially 
considering the economic progress that Ghana has experienced over the past decade. If the country 
is to achieve the Millennium Development Goals (MDGs) four (reduce child mortality) and five 
(improve maternal health), Ghana’s utilization and quality of key health services that directly affect 
maternal and child health must be improved. 
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Over the next five years, USG assistance will support Ghana’s efforts to expand coverage and 
quality of health services through a range of Health System Strengthening (HSS) activities 
including expanding and strengthening the National Health Insurance Scheme (NHIS), improving 
health system financing, and reforming supply chain management for health commodities. USG 
assistance will largely take the form of government-to-government (G2G) agreements as well as 
targeted field support technical assistance on policy improvements to ensure equitable access to 
health services that meet appropriate standards of care. The incumbent will lead the Mission’s 
health diplomacy efforts related to health financing and supply chain reform. 

 
In 2003, Ghana launched an ambitious National Health Insurance Scheme (NHIS), utilizing 2.5% of 
VAT revenues, a portion of payroll taxes, and modest annual registration fees to increase access to 
health services. In 2008, the MOH announced free enrollment (no co-pay) for all pregnant women 
for prenatal, delivery and post-natal care, and free enrollment for children under 18 if their parents 
are enrolled. The scheme has greatly increased access to curative services, and has more recently 
helped increase the rate of skilled delivery. However, gaps in the coverage package, especially lack 
of coverage for preventive care, reduce the potential impact of the insurance scheme on health 
indicators. Although the annual participant contribution represents only 5% of the total financing of 
the NHIS, it is a significant barrier to the poor, so enrollment is skewed toward the middle and 
higher income quintiles. Longer term issues include de-capitalization and projected insolvency of 
the fund in the future, as well as the added strain on the capacity of the public health system, 
especially human resources and infrastructure, without adequate additional resources. The National 
Health Insurance Authority (NHIA) is determined to implement a capitated reimbursement plan to 
save costs, but a model they piloted in Ashanti region demonstrated many challenges and did not 
prove to be cost saving. USAID will be assisting the NHIA to improve this model and roll it out 
slowly nationwide. 

 
As Ghana approaches Middle Income status, there is increasing concern in the international 
community over the apparent lack of GOG investment in health activities, and an overreliance on 
donor support. As donor investments in health decrease over time, a deepened engagement with the 
GOG by USG officials will be essential to ensure sustainability of programs. The incumbent will 
guide and inform that engagement. 

 
Ghana’s national health commodity supply system has multiple challenges that reduce availability, 
affordability, quality and rational use of medicines and other medical supplies at every level of the 
health system. A key factor in under-performance is limited coordination among the multiple 
Ministry of Health agencies responsible for various aspects of the procurement and supply chain. 
Poor performance of this system directly affects the ability of all USG agencies to improve health 
program performance. In 2011 the Minister of Health directed the establishment of an interagency 
working group, with representatives from the key actors in the system, and tasked the group with 
development and implementation of a Supply Chain Master Plan (SCMP), to streamline the 
different roles and responsibilities and improving both accountability and performance of  the 
system. The proposed SCMP is currently being reviewed by the Ministry. USAID supports the 
Ghana Food and Drugs Authority to monitor the quality of medicines being utilized in by public 
and private sector providers throughout the country and to draft and enforce appropriate regulations. 
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2. BASIC FUNCTION OF THE POSITION 
The Health Systems Strengthening (HSS) Advisor will direct USAID’s assistance in the areas of 
strengthening and reforming national health insurance; improving health system financing; 
reforming the supply chain management system for health commodities; and all direct funding to 
the GOG under USAID/Ghana’s Development Objective 3: Equitable Improvements in Health 
Status . S/he will provide technical and managerial leadership in these areas to support 
accomplishment of USAID/Ghana’s Country Development Cooperation Strategy (CDCS). 

 
The incumbent will be responsible for maintaining close working relationships with other 
USG agencies as well as representatives of the GOG, donors, public and private sector 
organizations and other key stakeholders engaged in systems strengthening/capacity development 
efforts. This position will have significant impact defining national HSS policy and the incumbent 
will serve as the USG’s lead advocate on HSS, civil society and private sector issues. 

 
The incumbent will design and oversee implementation of health sector reforms and related systems 
strengthening activities which reinforce basic health systems, practices and tools that are necessary 
for optimal performance of the NHIS, improved sustainability of health system financing, and 
improved supply chain management of essential health commodities to promote improved health 
outcomes, and sustainable health programs. The HSS Advisor will also have major responsibility 
for securing partner country “ownership” of these programs, and for their timely execution and 
conformance with USAID/Ghana objectives. 
 
The incumbent will supervise all direct government-to-government (G2G) funding provided by 
HPNO to GOG institutions. This includes channeling funds through the core budget systems of the 
GOG, aligning those funds in coordination with the priorities of GOG, and monitoring and 
evaluating the implementation of these programs to correspond to policy guidelines for G2G direct 
assistance. The position will require taking the lead on G2G direct assistance to consistently and 
continually provide dialogue with the GOG, within the US interagencies, and the with the 
international community regarding the opportunities to increase G2G direct assistance and to make 
direct assistance succeed in the health sector. The incumbent will lead HPNO’s approach to G2G 
programs aimed at seeking government and counterpart synergies, mitigating risks, targeting gaps 
and finding solutions to those specific weaknesses/vulnerabilities and continue to develop 
innovative approaches to the overall success of G2G direct assistance. 

 
3. MAJOR DUTIES AND RESPONSIBILITIES 
The HSS Advisor will be the senior technical advisor for health sector reform and health system 
strengthening activities, particularly related to the NHIS, health system financing, and supply chain 
management for health commodities, including the development of planning and management 
capacities. S/he will take the intellectual lead in the development of plans and programs for 
technical assistance, direct Government-to-Government (G2G) assistance, and other activities in 
these areas. 

 
The incumbent will serve as a representative and spokesperson for USAID/Ghana to other United 
States Government (USG) agencies, senior GOG representatives, other donors, private sector 
organizations, implementing partners, and other stakeholders on all matters related to health 
insurance, health system financing, and supply chain management for health commodities. S/he will 
consult with outside organizations and other donors to plan and coordinate the design and 
funding/co-funding of programs. S/he will be frequently called upon to brief Embassy Section 
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Heads and the Ambassador on health insurance, health financing activities, supply chain 
management, and the results of USG assistance. S/he must develop and maintain effective 
relationships with GOG counterparts, local Ghanaian organizations and institutions, implementing 
partners, other donors, and other USG agencies involved in the development and implementation of 
health insurance, health system financing, and supply chain management for health commodities. 

 
The incumbent will have considerable field management responsibilities and has implementation 
authority for all health G2G programs. S/he will take the lead in proposing specified HSS activities, 
benchmarks, deliverables, and timetables under Ghana’s CDCS and will work with GOG 
counterparts, HPNO team members, implementing partners, other donors, and USG agencies to 
ensure timely execution of the CDCS. S/he will establish work plans and annual objectives for the 
specified HSS projects and ensure the development and maintenance of suitable performance 
monitoring plans. Because the majority of the health financing portfolio will be implemented 
through G2G agreements, this process will involve a high level of representation and diplomacy. 

 
The incumbent will supervise HPNO’s emerging G2G portfolio. Implementation and procurement 
reform efforts will promote and support USAID’s Forward objectives, which are focused on 
strengthening accountability, transparency and sustainability of the public sectors. The incumbent 
will work closely with the Mission’s Local Capacity Development team and the HPNO technical 
staff to fully support USAID Forward procurement reform. The incumbent will also determine the 
correct level and mix of skills required to implement the required health systems reforms, and take 
steps to ensure that the HPNO team possesses the necessary skills, while providing real 
opportunities for staff growth and development. 

 
The incumbent will also produce written documents for HPNO related to the specified HSS 
activities. This includes preparation of relevant HSS sections for Country Operational Plans 
(COPs), analytical reports, briefing papers, press releases, etc. S/he will produce required USAID 
reports for submission/distribution to USAID/Washington and other USG agencies. 

 
The HSS Advisor will have the following duties and responsibilities: 

 
a) Leadership and Management (20%): 

• Serve as the primary technical advisor on health and systems strengthening issues, working 
closely with the USG inter-agency health team. 

 
• Work in close collaboration with key stakeholders to achieve the goals, objectives, and 

results of the USG and GOG priorities related to health systems strengthening. 
 

• Work closely with the GOG, bilateral and multilateral agencies and other key stakeholders 
to strengthen HSS collaboration at the national level to support the development of country 
ownership and capacity. 

 
• Serve as the Point of Contact for all government to government direct assistance inquiries 

including those coming from US Congress, Embassy, State and AID/W and respond to those 
queries often with very short turnaround times. 
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• Serve as the liaison between the HPNO, Legal Advisor, Office of Financial Management 
and Office of Acquisition and Assistance to advance the use of partner country systems 
within the Mission. 

 
b) Technical Guidance (35%): 

• Provide cross-cutting technical assistance to USG activities with a focus on health systems, 
health financing, and governance. 

 
• Provide technical assistance to build the capacity of indigenous organizations to ensure the 

sustainability of USG efforts. 
 

• Provide technical assistance to ensure program investments are consistent with international 
norms and standards and are synergistic with other investments made by the USG and 
partnering agencies. 

 
• Provide technical support on the program design and implementation of health and system 

strengthening guidelines, interventions and community-based programs. 
• Analyze the scope and magnitude of the organizational/institutional capacity development 

and systems strengthening needs to ensure that the national program can expand and 
continue. 

 
• Monitor current public health literature, reports, international guidelines and standards and 

best practices in HSS and provide recommendations in developing innovative approaches to 
designing, implementing and evaluating health systems related programs in Ghana. 

 
• Take the lead and responsibility for interpreting program/project monitoring and evaluation 

findings as they relate to the G2G direct assistance implementing mechanisms. The 
incumbent will provide advice, guidance, and training to the technical teams on tracking 
performance, progress, developing milestones and cognizant allocations for each 
performance-based achievement, and capturing related results; report on progress to ensure 
alignment of the programs/projects to assist the GOG to meet the direct assistance 
benchmarks and milestones, fixed amount reimbursement for outputs and objectives for 
each of the direct assistance projects/programs. 

 
c) Project Management (20%): 

• Serve as the Acquisition/Contracting Officer’s Technical Representative (A/COTR) and/or 
Activity Manager for bilateral and field support health systems strengthening activities. 

 
• Monitor performance of Program Managers (individuals nominated to serve as managers for 

G2G programs) to ensure compliance with ADS 200 series requirements. 
 

• Meet regularly with USG partners and key stakeholders to discuss issues related to program 
vision, strategy, design, and development/implementation on health systems strengthening 
activities. 
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• Develop and monitor the implementation of systems strengthening and capacity 
development activities. This includes critical planning to ensure that the program remains 
appropriate to the country context and reflects the needs of all USG funded health programs. 

 
• Provide strategic technical advice for, and prepare portions of, key USG planning and 

budget documents. 
 
d) Partner Relationship (25%): 

• As the lead USG representative on HSS, strengthen coordination with the GOG, donors and 
NGOs involved in health and systems strengthening. 

 
• Represent the USG on various ministry working groups and technical discussions on issues 

related to health financing and systems strengthening activities. 
 

• Lead collaboration and coordination efforts with the GOG, donors, and other relevant 
partners on health systems strengthening and financing to ensure technical and 
programmatic synergy. 

 
• Perform other duties as assigned or required. 

 
4. POSITION ELEMENTS 

 
a) Supervision Received 
The Health Systems Strengthening Advisor is directly supervised by the Director, HPNO. The 
incumbent is expected to be able to exercise considerable independent judgment in carrying out 
assigned tasks and to be able to function effectively within a multicultural and interagency 
environment. The incumbent will be responsible for providing guidance on health financing and 
supply chain reform to senior Mission management, the DCM, senior members of the GOG, donors 
and other key stakeholders. As the team lead of the USAID health systems strengthening team, s/he 
will work independently on key tasks and also keep managers and colleagues fully appraised on the 
status of work. 

 
The Advisor provides administrative, programmatic and policy direction. As a  recognized 
authority in government to government (G2G) assistance, the incumbent has the responsibility to 
plan, design, schedule, and carry out the design of G2G programs, studies, or other work in 
coordination with the relevant technical team. Completed work is reviewed by the HPNO Director, 
but typically only for potential influence on broad Office and Mission policy and program goals, 
fulfillment of program objectives, or contribution to advancement of knowledge in the area of 
responsibility, and to discuss resource requirements. Recommendations for new programs, projects, 
or objectives are usually evaluated for such considerations as linkage to an ongoing Mission 
program, availability of funds and other resources, or overall Office and Mission priorities. 

 
b) Supervision Exercised 
The HSS Advisor will directly supervise two Foreign Service Nationals (FSNs), the HPNO G2G 
Specialist, and the HPNO Health Systems Specialist. S/he will provide technical direction and 
guidance to these FSNs, as well as administrative oversight. The incumbent will also provide 
technical direction and guidance to the entire HPNO team of twenty people on HSS issues related to 
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health insurance, health system financing, supply chain management for health commodities, and 
implementing directly through GOG entities. 

 
c) Reporting 
The incumbent will develop annual work objectives and an illustrative work plan in consultation 
with his/her supervisor. S/he is responsible for all required USAID documentation for specified 
HSS activities, including terms of reference, strategy papers, activity budgets, scopes of work for 
consultants, responses to questions and requests for information from a wide range of stakeholders, 
etc. S/he is required to complete a trip report upon completion of site visits. 

 
d) Authority to Make Commitments/Obligations 
The incumbent is not authorized to make financial commitments on behalf of the USG. However, 
because of the incumbent’s expertise and standing as a highly qualified professional in his/her field, 
his/her conclusions and recommendations will be taken into account by USAID direct hire 
colleagues who have such decision-making authority regarding funding commitments and 
obligations. 

 
e) Physical Demands/Work Environment 
This is a low-to-moderate physically demanding position. The incumbent will be physically located 
at the US Embassy in Accra and will be expected to attend meetings and events related to the 
USAID HSS program on a frequent basis. S/he will also conduct site visits (minimum 3-4 per year) 
to review progress of HSS-supported activities throughout the country many of which are located in 
rural or quasi-urban areas with limited amenities. 

 
f) Time Required to Perform Full Range of Duties 
The incumbent must be able to perform the full range of technical and leadership duties upon arrival 
at post. 

 
g) Post Entry Training 
Post entry training will focus on USAID regulations that govern grants, contracts and field support 
activities; ii) USAID activity management and procurement systems; iii) HSS objectives, guidelines 
and procedures; and iv) USAID technical guidance concerning HSS strategies and activities. Other 
formal training, attendance at HSS workshops, seminars and conferences (both internal and 
external) may be provided from time to time depending on the availability of funds and if 
determined to be in direct support of USAID/Ghana’s HSS activities. 

 
5. OTHER SIGNIFICANT FACTORS 

 
a) Guidelines 
The incumbent must have the ability to understand and operate within USAID’s policies and 
regulations regarding foreign assistance programs, and in particular global health programs. The 
HSS Advisor is expected to quickly become familiar with USAID processes, procedures and 
regulations as presented in USAID’s Automated Directives System (ADS) and other relevant USG 
and policies, directives and programmatic guidelines. The incumbent is required to be proactive in 
keeping abreast of all relevant USG guidelines and policies as well as GOG policies and decrees 
related to the health sector. 
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Guidelines consist of broadly stated and nonspecific policy statements, statutes, etc., that require 
extensive interpretation. The incumbent uses judgment and discretion in determining the intent of, 
and in interpreting and revising, existing policy and regulatory guidance for use by others within or 
outside the Office or the Mission (e.g., technical experts, other USG agencies, other donors, and 
host-country officials). At this level, the incumbent is recognized as an authority in the 
development and/or interpretation of guidance on G2G programs, and the management and 
implementation of such programs and projects. 

 
b) Exercise of Judgment 
The incumbent will exercise a high degree of independent judgment in providing guidance and 
assistance to a wide range of GOG counterparts and implementing partners. As a recognized expert 
and highly qualified professional, substantial reliance will be placed on the incumbent to 
independently plan, prioritize and carry out the duties and responsibilities of the position. The 
incumbent will be expected to analyze and address problems by applying relevant guidance (for 
management/administrative issues) and evidence-based strategies (for technical issues). The use of 
initiative, discretion, cultural sensitivity, collaboration and teamwork is expected of the incumbent 
to resolve challenges for which there are no clear or immediate solutions. In the event that no 
formal guidance exists, the incumbent will propose solutions in consultation with his/her supervisor 
and/or other senior USAID colleagues. 

 
c) Complexity 
This is a position of substantial complexity. The incumbent must demonstrate leadership and 
exceptional initiative to address evolving Ghana’s health system needs in the areas of health 
insurance, health system financing and supply chain management for health commodities. The 
position requires the ability to plan, implement, follow-up and work both independently and within 
a large team. The incumbent is expected to be highly productive and meet tight deadlines. 

 
The incumbent will lead HPNO’s government to government direct assistance program, which 
includes responsibility for facilitating the drafting and clearances of all documentation for G2G 
Agreements (Activity Agreements, Project Implementation Letters and related documents), 
ensuring consistency with Mission guidelines and documentation standards. The work involves 
establishing program guidance and processes, assessing current program effectiveness, or providing 
advisory or oversight services to stakeholders, Mission personnel, and others. The work includes a 
wide variety of duties, requiring many different and unrelated processes and methods applied to the 
design and implementation of typical and some unique sectoral programs, including intensive 
analysis and problem solving in a particular program or functional area. 

 
d) Scope and Effect 
The incumbent is the lead USG advisor on all matters relating health insurance, health system 
financing, and supply chain management for health commodities. S/he serves to guide the entire 
Mission in this subject area as well as the US Embassy officials at the highest levels. S/he serves as 
the point of contact for all exterior parties, including GOG officials and implementing partners, 
regarding specified USG-supported health system strategies, interventions and activities. 

 
The purpose of the work is to plan, develop, and carry out vital programs to improve and expand the 
capability and effectiveness of the host country government’s systems, build their capacity, 
strengthen core institutions, and maximize the impact of assistance they receive.   The Advisor 
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provides leadership and direction; determines the soundness of the HPNO’s G2G portfolio and its 
contribution to the achievement of results under the Mission Strategic Framework; develops and 
establishes new approaches and methods for the implementation of G2G programs; e.g., policy 
reform; assists in resolving issues critical to the accomplishment of program results; provides advice 
and technical assistance to the Mission on G2G programming; and provides guidance on evaluating 
G2G programs and closeout of programs. 

 
The work affects the achievement of results of priority programs in the Mission, the work of the 
GOG and other USAID-funded implementing partners, and stakeholders, and the well-being of 
substantial numbers of the local population. 

 
e) Personal Contacts 
Personal contacts include high-level USG officials at the US Embassy, the GOG (both technical and 
political) at all levels (national, regional, local), other donors, implementing partners, and other 
concerned stakeholders. S/he must have the ability to communicate HSS strategies effectively, 
using a great deal of tact, diplomacy, and technical knowledge. S/he must be a good listener, stay 
abreast of GOG priorities, policies and practices, and be able to manage and/or reconcile differences 
of opinion or conflicts regarding program priorities and strategies. 

 
f) Level and Purpose of Contacts 
The incumbent occupies a high profile and important position in USG foreign assistance to Ghana. 
S/he provides policy recommendations as well as strategic and programmatic advice to senior 
USAID and US Embassy officials, GOG officials, other donors, and implementing partners. The 
incumbent will represent the USAID/Ghana HSS program at the highest levels in USG and GOG 
technical meetings with implementing partners, the donor community, and other interested parties. 
S/he is required to establish and maintain professional contacts/relationships with senior GOG 
officials and leaders of private and nongovernmental sector institutions that partner on HSS 
activities. 

 
The purpose of contacts is to influence, motivate, or persuade persons or groups who are typically 
skeptical, resistant, or uncooperative, and who must be approached skillfully to obtain the desired 
effect. This may include negotiating milestones or timetables; influencing or persuading USAID or 
other USG agency staff/specialists/other donors/implementing partners, and especially GOG 
officials to agree to use new or different implementation approaches or mechanisms about which 
there may be little experience or conflicting opinions; representing the Office or the Mission, as a 
member of a committee at meetings on technical issues related to aid effectiveness or the use of host 
country systems; and justifying the feasibility and desirability of plans or proposals that 
significantly affect current Mission practices. 

 
6. EVALUATION /SELECTION CRITERIA 

 
Minimum qualifications required: 

 
a) Education (10 pts) 

• An advanced degree in public health, social sciences, business administration, public policy, 
social or behavior science or other field related to international development and/or public 
health is required. 
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b) Relevant Experience (30 pts) 
• Minimum of ten years of progressive and responsible experience in health systems 

strengthening, including issues of health financing and universal access, organizational 
capacity development, and program design, oversight and implementation of health systems 
strengthening activities. 

 
• Experience working with health systems and health care reform at the national and/or local 

(district/community/service facility) level is required. 
 

• Experience in program design, strategic planning, and program management, 
implementation and evaluation of health programs with demonstrated technical expertise in 
health systems strengthening, particularly in a developing country context is required. 

 
• Demonstrated experience working collaboratively with senior managerial and technical host 

country counterparts, donors, and other stakeholders at national and decentralized levels. 
 
c) Technical Knowledge (30 pts) 

• Knowledge of challenges faced by national health ministries and programs in Africa, and in 
particular, health insurance, health financing, supply chain and health commodity 
management, institutional capacity building, the roles of public and private sector health 
providers, cost analysis, and efficiency indicators for health care. 

 
• A comprehensive knowledge of the concepts, principles, techniques and practices of health 

systems strengthening is required. 
 

• Strong technical skills in providing technical support and capacity building for health 
systems strengthening, including but not limited to financing universal access in developing 
countries. 

 
• Demonstrated in-depth knowledge of state-of-the-art approaches to strengthen health human 

resource and logistics systems in developing countries. 
 

• Working knowledge of the USG programming, process, documentation and business 
practices is desirable. 

 
d) Skills and Abilities (30 points) 

• Excellent interpersonal skills, tact and diplomacy, are required to establish and maintain a 
wide range of senior-level and working-level contacts with Health programs in 
governmental, non-governmental, and private-sector circles. 

 
• Demonstrated ability to work effectively in teams and collaborate in a multi-agency setting. 
• Demonstrated leadership ability and interpersonal skills including flexibility, patience, 

facilitation, team building and conflict/problem solving skills required in a cross-cultural 
environment. 
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• Demonstrated success in working in complex office operations, and often under pressure of 
short deadlines and multiple demands. 

 
• Demonstrate outstanding writing and speaking/presentation skills, and in preparing analytic 

briefings for key USG and other leaders/decision makers. 
 

• Strong management and analytical skills required to strategize, develop, manage, implement 
and evaluate effective health and systems strengthening activities. 

 
• Strong  financial   management   and   administrative  skills  are   necessary  to   track   the 

performance of implementing partners. 
 

• Computer literacy,  including ease  and  skill  in  using word  processing  programs,  email, 
spreadsheet applications, and presentation software; and familiarity with the worldwide web. 

 
Past Performance/Professional Reference Checks 
Interested applicants are advised that USAID/Ghana will conduct reference checks and request 
input from past employers concerning applicants’ past work performance, technical knowledge, 
required skills, including teamwork and team-building experience. USAID/Ghana may also 
require a written test and/or writing samples. 

 
7. INSTRUCTIONS TO APPLICANTS: 

 
Interested individuals are required to submit fully completed and hand-signed copy of an 
Application for Federal Employment Form (OF-612), forms are available at  
http://www.usaid.gov/forms/. 

 

In addition, applicants are required to submit a cover letter and a current resume/curriculum vita 
(CV). The CV/resume must contain sufficient relevant information to evaluate the application in 
accordance with the stated evaluation criteria. Broad general statements that are vague or lacking 
specificity will not be considered as effectively addressing particular selection criteria. 

 
Applicants must provide a minimum of three and a maximum of five references within the last five 
years of the applicant’s professional life from individuals who are not family members or relatives. 
Three references must be from direct supervisors who can provide information regarding the 
information regarding the applicant’s past performance and suitability for the position. Applicants 
must provide e-mail addresses and/or working telephone numbers for all references. 

 
Those applicants determined to be competitively ranked may also be evaluated on interview 
performance.  Interviews may be conducted by telephone. 

 
8. LIST OF REQUIRED FORMS FOR PSCS: 

 
Forms outlined below can found at: http://www.usaid.gov/forms/ 

 

1. Standard Form 171 or Optional Form 612. 
2. Contractor Physical Examination (AID Form 1420-62). * 
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3. Questionnaire for Sensitive Positions (for National Security) 
(SF-86), or * 

4. Questionnaire for Non-Sensitive Positions (SF-85). * 
5. Finger Print Card (FD-258). * 

 
* Forms 2 through 5 shall be completed only upon the advice of the Contracting Officer that an 
applicant is the successful candidate for the job. 

 
9. ACQUISITION AND ASSISTANCE POLICY DIRECTIVES (AAPDs) contain 
information or changes pertaining to USAID policy, regulation and procedures concerning 
acquisition and assistance including Personal Service Contracts. Please refer to the USAID website  
http://transition.usaid.gov/business/business_opportunities/cib/subject.html#psc to locate relevant 
AAPDs. 

 
10. BENEFITS/ALLOWANCES: 

 
As a matter of policy, and as appropriate, a PSC is normally authorized the following benefits and 
allowances: (NOTE: An individual defined as a USPSC employee may only be eligible for those 
benefits listed below.) 

 
BENEFITS: 

 
Employee's FICA Contribution 
Contribution toward Health & Life Insurance 
Pay Comparability Adjustment 
Eligibility for Worker's Compensation 
Annual & Sick Leave 
Access to Embassy medical facilities, commissary and pouch mail service 

 
*Note: If a US citizen, the Contractor’s salary will be subject to employee’s FICA and Medicare 
contribution. 

 
ALLOWANCES (If Applicable): 

(1) Temporary Lodging Allowance (Section 120)* 
(2) Living Quarters Allowance (Section 130)* 
(3) Post Allowance (Section 220)* 
(4) Supplemental Post Allowance (Section 230)* 
(5) Post Differential (Chapter 500)* 
(6) Payments during Evacuation/Authorized Departure (Section 600)* and 
(7) Danger Pay (Section 650)* 
(8) Educational Allowance (Section 270)* 
(9) Separate Maintenance Allowance (Section 260)* 
(10) Educational Travel (Section 280)* 

* Standardized Regulations (Government Civilians Foreign Areas). 
 
FEDERAL TAXES: USPSCs are not exempt from payment of Federal and State Income Taxes. 
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For a Third Country National (TCN), benefits and allowances shall be in accordance with USAID 
Accra Mission Order and AIDAR Appendix J. AIDAR Appendix J can be found at:  
http://www.usaid.gov/work-usaid/aapds-cibs to locate relevant AAPDs. 

 
 
TCN positions in Ghana are not covered by the ICASS service provider/USG housing pool system. 
Therefore, in lieu of government provided housing TCNPSCs are eligible for a housing allowance. 
TCNPSCs will be allowed an amount for rent equal to the post rental ceiling set by Overseas 
Building Operations. Other allowances in support of housing costs include a furniture and 
appliances allowance; a generator allowance; and a residential expenses allowance. Full details are 
available upon request.  Shipment of a POV however is not covered under the contract. 

 
A TCN is an individual (a) who is neither a citizen or a permanent legal resident alien of the United 
States, nor of the cooperating country to which the individual may be contracted for duty; and (b) 
who is brought into the cooperating country at US Government expense for purposes of  the 
contract, and who is eligible for return to his/her home country or country of recruitment at U.S. 
Government expense (often referred to as repatriation). Also, the individual is required to return to 
his/her home country or country of recruitment within (30) days after termination or completion of 
the contract or forfeit all rights to the repatriation. 

 
 
 

(END OF SOLICITATION) 
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