PSC Ombudsman Inquiry Process

Inquiries about USAID regulations and policies

governing personal services contracts

Are you a PSC
contractor,
(USPSC, CCN
or TCN)?

YES NO

Submit questions to
M/OAA Policy

PSC Helpdesk at
Have you

YES

consulted with

the cognizant
CO/EXO?

Was there a
satisfactory

resolution?
Contact the cognizant CO/EXO
before submitting your inquiry to

the PSCOmbudsman mailbox.
No further

action needed.

Submit inquiries to PSCOmbudsman
mailbox at
and CC cognizant CO/EXO.



https://pages.usaid.gov/M/OAA/forms/psc-policy-mailbox-form
mailto:PSCOmbudsman@usaid.gov

