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SECTOR Shelter and Settlements (S&S)
SUB-SECTOR Shelter

Indicator: Number of targeted households with access to shelter

INDICATOR DESCRIPTION

Definition(s)

A key objective of any Shelter and Settlements sector intervention should be the timely
provision of shelter that is safe, secure, private, and habitable. It also should
incorporate any relevant hazard mitigation measures. Shelter is critical to sustaining life
as well as supporting economic/livelihood activities. This indicator measures
households that, through USAID/OFDA funding or support, have sufficient covered
living space to provide dignified accommodation according to Sphere Project standards.

Numerator: N/A

Denominator: N/A

Unit of Measure: Number of households

Disaggregated by: N/A

Suggested Data Collection Method: Enumeration of beneficiary households with
access to (occupancy of) shelter provided as part of project activities.

Suggested Data Source: Primary collection from households in settlements of project
activity by implementing partner.

SECTOR Shelter and Settlements (S&S)

SUB-SECTOR Shelter

Indicator: Number of targeted households with access to shelter pursuant to relevant
guidance appearing in the Sphere Project Handbook
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INDICATOR DESCRIPTION

Definition(s)
This indicator individually counts any household in an USAID/OFDA-supported or
provided shelter consistent with Sphere Project guidance. Shelter refers to covered
living space within a structure that provides
1. Adequate space and protection from cold, damp, sun, rain, wind, or other threats
to health;
2. A location where essential household activities can be satisfactorily undertaken;
and
3. A location where livelihood support activities can be pursued, as required.
According to Sphere Project guidance, people should have sufficient covered living
space to provide dignified accommodation, including where possible and practical,
minimally adequate covered living space of 3.5 square meters per person.

Numerator: N/A

Denominator: N/A

Unit of Measure: Number of households

Disaggregated by: N/A

Suggested Data Collection Method: Enumeration of beneficiary households with
access to (occupancy of) shelter consistent with Sphere Project guidance provided as
part of project activities.

Suggested Data Source: Primary collection from households in settlements of project
activity by implementing partner.

SECTOR Shelter & Settlements (S&S)

SUB-SECTOR Shelter

Indicator: Number and percentage of households having received shelter assistance

INDICATOR DESCRIPTION

Definition(s)

This indicator relates the number of households in affected project settlements receiving
USAID/OFDA-funded/supported shelter to the total number of households living in the
affected project settlements at the time of the disaster/crisis. The number of households
supported by the program includes those who have benefited from USAID/OFDA
support. The total affected population should be an estimate of the disaster-affected
area based on a reasonable balance of donor, government, and other stakeholder
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impact assessment.

Numerator: Number of households in affected project settlements receiving, with
USAID/OFDA funding/support, shelter assistance as part of project activities

Denominator: Total number of households in affected project settlements (reasonable,
documented estimate adequate, given possible data limitations)

Unit of Measure: Number of households

Disaggregated by: N/A

Suggested Data Collection Method: Enumeration of people receiving shelter
assistance

Suggested Data Source: Primary collection from population in settlements of project
activity by implementing partner

SECTOR Shelter & Settlements (S&S)

SUB-SECTOR Shelter

Indicator: Total USD amount and percent of the approved project budget spent on
goods and services produced in the host country economy

INDICATOR DESCRIPTION

Definition(s)

This output indicator seeks to identify the amount and percentage of total approved
Shelter and Settlements (S&S) sector project budget in US Dollars (USD) spent in the
affected host country economy. The amount includes local staff salaries and overhead,
rent and per diems, project inputs purchased locally, and direct transfers to project
beneficiaries in the form of direct cash distributions (e.g., grants) or vouchers for shelter
materials and labor.

Numerator: Total of US dollars (USD) from the approved S&S sector project budget
spent directly in the affected host country economy or provided to direct beneficiaries in
the form of direct cash distribution (e.g., grants) or vouchers for shelter materials and
labor

Denominator: Total USD in the approved S&S sector project budget

Unit of Measure: US Dollar

Disaggregated by: N/A
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Suggested Data Collection Method: Collection of financial data from project records

Suggested Data Source: Project monitoring records, which provide ongoing
information of who received how much and when, and how much was spent where, for
what, and when.

SECTOR Shelter & Settlements (S&S)

SUB-SECTOR Settlements

Indicator: Number of people (beneficiaries) in the settlement (neighborhood) receiving
support from settlements activities

INDICATOR DESCRIPTION

Definition(s)

This indicator individually counts people (beneficiaries) accessing activities from an
USAID/OFDA-supported settlements project. Settlements are viewed as the basic
platform for human activity, ranging in size from rural hamlets to mega-cities, and the
places where populations live, work and thrive. A settlement is defined by both
geographic markers (e.g., roads, rivers, mountains, etc.) and the affinity relations of its
members (e.g., culture, ethnic, socio-economic norms, etc.). The two basic elements of
settlements are the built environment of human-made structures and the natural
environment, the setting of structures.

Neighborhoods are viewed as one form of a settlement in an urban setting. Settlements
activities

e Could include S&S, WASH, Protection, DRR, and other activities,

e Should be designed intentionally to be integrated and complementary, and

e Are located in specific locations.
People who directly access these USAID/OFDA-provided services should be
considered beneficiaries, while individuals who may only receive indirect benefit, such
as an improved quality of life thanks to a public good, are indirect beneficiaries and not
counted.

Numerator: N/A

Denominator: N/A

Unit of Measure: Number of individuals

Disaggregated by: Sex

Suggested Data Collection Method: Enumeration of people receiving settlements
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assistance

Suggested Data Source: Primary collection from population in settlements of project
activity by implementing partner

SECTOR Shelter & Settlements (S&S)

SUB-SECTOR Settlements

Indicator: Beneficiaries as a percentage of the total number of settlements
(neighborhood) residents

INDICATOR DESCRIPTION

Definition(s)

This indicator individually counts people (beneficiaries) accessing activities from an
USAID/OFDA-supported settlements project as a percentage of all people residing in
the same settlements of project activity People who directly access these USAID/OFDA-
provided services should be considered beneficiaries, while individuals who may only
receive indirect benefit, such as an improved quality of life thanks to a public good, are
indirect beneficiaries and not counted.

Numerator: Total number of people (beneficiaries) in settlements of project activity
receiving USAID/OFDA-funded settlements assistance.

Denominator: Total number of people residing in settlements of project activity
(reasonable, documented estimate adequate, given possible data limitations).

Unit of Measure: Number of individuals

Disaggregated by: N/A

Suggested Data Collection Method: Enumeration of people receiving settlements
assistance, and residing in settlements of project activity

Suggested Data Source: Primary collection from population in settlements of project
activity by implementing partner

SECTOR Shelter & Settlements (S&S)

SUB-SECTOR Settlements
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Indicator: Percentage of settlement (neighborhood) beneficiaries who believe
settlement (neighborhood) activities met or exceeded expectations

INDICATOR DESCRIPTION

Definition(s)

This indicator seeks to document beneficiary population views about the assistance
received as part of USAID/OFDA-supported settlements project activities. Implementing
partner surveys of project beneficiary views is critical to understanding project
usefulness, acceptance, and appropriateness. Surveys provide insights on
sustainability. Meeting expectations or exceeding expectations are survey question
categories reflecting general acceptance of project activities. High-level of response
rates in these categories indicates a positive project outcome. Low-level response rates
in these categories reflecting general dissatisfaction with project activities and a
negative project outcome. To measure expectations, beneficiaries should be asked to
recall their expectations before the assistance was provided and compare expectations
with USAID/OFDA-provided support.

Numerator: Number of settlement (neighborhood) beneficiaries who believe settlement
(neighborhood) activities met or exceeded expectations

Denominator: Total number of settlement (neighborhood) beneficiaries who
participated in implementing partner survey of views on whether settlement
(neighborhood) activities met or exceeded expectations

Unit of Measure: Number of individuals

Disaggregated by: N/A

Suggested Data Collection Method: Primary data collection by implementing partner
survey of settlement (neighborhood) beneficiary views of project activities

Suggested Data Source: Primary collection from population in settlements of project
activity by implementing partner

SECTOR Shelter & Settlements (S&S)

SUB-SECTOR S&S Disaster Risk Reduction

Indicator: Number of people or households benefiting from shelters incorporating DRR
measures in settlements of proposed activity

INDICATOR DESCRIPTION

Definition(s)
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This indicator counts the number of people and households occupying, and thus
benefiting from, shelters (including covered living spaces if not separate, free-standing
shelters) incorporating one or more identified Disaster Risk Reduction (DRR) measures
in an USAID/OFDA-supported project. Households are benefiting if they are occupying
shelters (including covered living spaces if not separate, free-standing shelters)
incorporating one or more identified Disaster Risk Reduction (DRR) measures in an
USAID/OFDA-supported project. Shelters that were not USAID/OFDA-funded but have
adopted a USAID/OFDA-supported DRR measure are included for this indicator.

Numerator: N/A

Denominator: N/A

Unit of Measure: Number of people or households

Disaggregated by: N/A

Suggested Data Collection Method: Enumeration of people or households occupying
shelters (including covered living spaces if not separate, free-standing shelters)
incorporating DRR measures

Suggested Data Source: Project monitoring records of compiled by implementing
partners, which include collection of information on shelter, people, and households

SECTOR Shelter & Settlements (S&S)

SUB-SECTOR S&S Disaster Risk Reduction

Indicator: Number of people or households benefiting from settlements adopting DRR
measures

INDICATOR DESCRIPTION

Definition(s)

This indicator individually counts the number of people or households in settlements
adopting one or more identified Disaster Risk Reduction (DRR) measures in an
USAID/OFDA-supported project.

Numerator: Number of people or households in, and thus benefiting from, settlements
adopting one or more identified DRR measures.

Denominator: N/A

Unit of Measure: Number of people or households
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Disaggregated by: N/A

Suggested Data Collection Method: Enumeration of people or households in
settlements adopting one or more identified DRR measures.

Suggested Data Source: Project monitoring records of compiled by implementing
partners, which include collection of information on people or households in settlements
of project activity.

SECTOR Shelter & Settlements (S&S)

SUB-SECTOR S&S Disaster Risk Reduction

Indicator: Number and percentage of people in settlements of project activity retaining
shelter and settlements DRR knowledge two months after training

INDICATOR DESCRIPTION

Definition(s)

This indicator individually counts people receiving DRR training who have retained a
majority of the knowledge obtained through their training, when tested/quizzed two
months after the completion of their USAID/OFDA-funded training. Can be
tested/quizzed up to six months after training.

Numerator: Number of people receiving DRR training who have retained a majority of
the knowledge obtained through their training, when tested/quizzed two months (or
more; can be up to 5 or 6 months) following the completion of their USAID/OFDA-
funded training.

Denominator: Total number of people receiving DRR training who are tested/quizzed
two months (or more; can be up to 5 or 6 months) following the completion of their
USAID/OFDA-funded training.

Unit of Measure: Number of individuals

Disaggregated by: Sex
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Suggested Data Collection Method: Enumeration of people completing the entire
DRR training course who demonstrate that they have retained a crucial portion of
knowledge or majority percentage of skills/learning objectives, obtained via a test/quiz
two months (or more; can be up to 5 or 6 months) administered following the completion
of their USAID/OFDA-funded training. Then relate that total to the total number of
people completing training who also complete the test/quiz. Ensure that only one
person per household is surveyed and ensure that there is no double-counting.
Describe the criteria of selection/sampling and sample size.

Suggested Data Source: Implementing partner training records that document
information on who was trained in which skills and when. Survey questionnaire can be
administered to beneficiaries and results tabulated in Excel or other software.

SECTOR Shelter & Settlements (S&S)

SUB-SECTOR S&S Non-Food Items (NFIs)

Indicator: Total number and per item USD cost of NFIs distributed, by type (e.g., mats,
blankets, kitchen sets, other)

INDICATOR DESCRIPTION

Definition(s)
This indicator counts the number and cost of Non-Food Items (NFIs) distributed as part
of an USAID/OFDA-funded/supported activity by type of NFI.

Numerator: Number and cost of NFI items distributed as part of USAID/OFDA-
funded/supported activities

Denominator: N/A

Unit of Measure: Total number and cost of NFI items distributed

Disaggregated by:

Type
e Mats
e Blankets
e Kitchen sets
e Other.

List all NFI types distributed.
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Suggested Data Collection Method: Enumeration of the number and cost of NFI
distributed, by type

Suggested Data Source: Implementing partner NFI distribution records that document
such information as

What type of NFIs were distributed in settlements of project activity,

The number of NFIs by type,

The cost of NFIs by type, and

Overall totals.

SECTOR Shelter & Settlements (S&S)

SUB-SECTOR S&S Non-Food Items (NFIs)

Indicator: Percentage of identified beneficiary household NFI needs supported through
use of cash/vouchers

INDICATOR DESCRIPTION

Definition(s)

This indicator measures the portion of the expected NFI household needs that can be
satisfied through the use of USAID/OFDA-funded vouchers. The expected NFI
household needs are a realistic estimate of cost of procuring those goods on the market
in a pre-crisis setting. Vouchers are distributed for the express purpose of obtaining
Non-Food Items (NFIs) as part of an USAID/OFDA-funded/supported activity.

Numerator: Number and value of cash/vouchers distributed for the express purpose of
obtaining Non-Food Items (NFIs) as part of an USAID/OFDA-funded/supported activity

Denominator: The expected NFI household needs are a realistic estimate of cost of
procuring the basket of goods on the market in a pre-crisis setting

Unit of Measure: Number and value of cash/vouchers distributed

Disaggregated by: N/A

Suggested Data Collection Method: Enumeration of the number and value of
cash/vouchers distributed

Suggested Data Source: Implementing partner cash/voucher distribution records that
document such information as the number and values of cash/vouchers distributed in
settlements of project activity for the express purpose of obtaining Non-Food Items
(NFIs)
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SECTOR Shelter & Settlements (S&S)

SUB-SECTOR S&S Non-Food Items (NFIs)

Indicator: Number and percentage of households receiving NFIs

INDICATOR DESCRIPTION

Definition(s)

This indicator counts the total number of people and households receiving NFlI
assistance (either via in-kind provision or cash/vouchers) as part of an USAID/OFDA-
funded/supported project. Information on type of NFIs received collected as part of
proposed activities (and documented as part of another Indicator in this sub-sector) can
be linked to beneficiary characteristics in this indicator.

Numerator: Number of beneficiary households receiving NFIs

Denominator: Total number of households in the affected area

Unit of Measure: Individual people receiving NFls

Disaggregated by:
Sex; and
NFI type
e Mats
e Blankets
e Kitchen sets
e Other.
List all NFI types distributed.

Suggested Data Collection Method: Enumeration of individual people or households
receiving NFIs, and linkage of data to disaggregation by sex (for population) and by NFI
type (mats, blankets, kitchen sets, other), as part of an USAID/OFDA-funded/supported
project. Information on type of NFIs received collected as part of proposed activities
(and documented as part of another Indicator in this sub-sector) can be linked to
beneficiary characteristics in this indicator.

Suggested Data Source: Implementing partner NFI distribution records documenting
the number of people or households receiving NFIs assistance. Linkage to other
implementing partner records on disaggregation by sex (for population only) and the
number and type of NFls distributed in settlements of project activity.
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SECTOR Shelter & Settlements (S&S)

SUB-SECTOR S&S Non-Food Items (NFIs)

Indicator: Number and percentage of people reporting satisfaction with the quality of
the NFls they received

INDICATOR DESCRIPTION

Definition(s)

This indicator individually counts people receiving NFI assistance (either in-kind or via
cash/vouchers) who report satisfaction with the quality of the NFlIs they received when
surveyed two months following receipt of their USAID/OFDA-funded NFI assistance.

Numerator: Number of people receiving NFIs who report satisfaction with the quality of
the NFIs they received when surveyed two months following receipt of their
USAID/OFDA-funded NFI assistance

Denominator: Total number of people receiving NFIs who are surveyed two months
following receipt of their USAID/OFDA-funded NFI assistance

Unit of Measure: Number of individuals

Disaggregated by: Sex

Suggested Data Collection Method: Enumeration of people receiving NFI assistance
(either in-kind or via cash/vouchers) who report satisfaction with the quality of the NFlIs
they received when surveyed two months (or more; can be up to 5 or 6 months)
following receipt of their USAID/OFDA-funded NFI assistance, and relating that total to
the total number of people receiving NFI assistance who also complete the survey.
Ensure that only one person per household is surveyed. Also ensure that there is no
double-counting. Finally, describe the criteria of selection/sampling, and sample size.

Suggested Data Source: Implementing partner NFI distribution and beneficiary
records which serve as basis for beneficiary survey. The implementing partner survey
can be administered to beneficiaries and results tabulated in Excel or other software.
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