1. SOLICITATION NUMBER: 


SOL-669-14-000007




2. ISSUANCE DATE: 
        


May 30, 2014
3. CLOSING DATE AND TIME:  

June 27, 2014
4. POSITION TITLE: 
Water, Sanitation and Hygiene (WASH)  Systems Advisor

5. MARKET VALUE OF POSITION: 

The position is the equivalent of a GS-

14, ranging from $85,544 to $111,203 per annum. Final compensation will be based on individual’s salary and work history, experience and educational background.
6. EVALUATION FACTORS:
Evaluation will be based on a 100-point Scale: 
Education (20 Points) Knowledge/Experience (40 Points) 
Skills and Abilities (40 Points)

7. PERIOD OF PERFORMANCE:
Two years, with the possibility of extension pending need, performance and funding; not to exceed a total of five (5) years

8. PLACE OF PERFORMANCE:  

Monrovia, Liberia

9. SECURITY ACCESS:  



Employment Authorization
10. AREA OF CONSIDERATION:  
United States (US) citizens or U.S. Permanent Residents (non-U.S. citizen lawfully admitted for permanent residency) & Third Country Nationals (TCN)

11. STATEMENT OF WORK/POSITION DESCRIPTION:
I. SCOPE OF WORK

A. Introduction:  
USAID/Liberia works closely with the Government of Liberia (GOL) to align program priorities with the country’s priorities and goals.  In the health sector, USAID’s program supports the Ministry of Health and Social Welfare (MOHSW) to implement Liberia’s ten-year National Health and Social Welfare Plan and Policy (NHSWPP), 2011-2021, which aims to improve the health status of all Liberians by increasing access to and utilization of quality services, decentralizing management and decision-making, and ensuring affordability of services.  WASH interventions play key roles in environmental and community health programs under the strategy, and are integrated into USAID’s community health programming.   In addition to the MOHSW, USAID works with a range of other key national institutions and stakeholders to support implementation of Liberia’s WASH Sector Strategic Plan for 2012-2017, including the Liberia Water and Sewer Corporation (LWSC), Ministry of Public Works (MPW), county-level authorities, and NGOs.   USAID’s health program includes substantial support for WASH, which constitutes over one quarter of the Mission’s annual budget of $46 million. 
Under USAID’s Liberia Country Development Cooperation Strategy (CDCS) for 2013-2017, USAID’s WASH investments are aligned around two key objectives:  increasing access to safe water supply (IR 3.4) through improvements in infrastructure and management of service delivery, and improving WASH-related behaviors and practices (Sub IR 3.1.2) through community health interventions and increased access to sanitation.  Liberia’s WASH program is among the USAID’s largest globally, and Mission investments are closely aligned with the USAID Water & Development Strategy 2013 as well as the USAID Forward reform agenda.  Strengthening Liberian systems and institutional capacity to lead, manage, and sustain improvements in WASH is central to the Mission’s approach, supporting the country’s broader transition from recovery to sustained development.  Current investments include major urban water infrastructure investments in three secondary cities, and improving WASH sector governance and management so that Liberian institutions (such as MPW and LWSC) are able to achieve and sustain increases in clean water access.  

B. Position Objective and Principal Tasks:
The objective of this contract is to obtain the services of a WASH Systems Advisor to provide technical support to the USAID/Liberia Health Team for the implementation of the Mission’s WASH program, particularly in the areas of water and sanitation sector governance and management, and infrastructure development, operation, and maintenance.  
The position will serve as one of two principal technical advisors for WASH in the USAID/Liberia Health Team, and work as part of the Mission’s broader “WASH” team, which includes technical staff from various offices and units, including the mission Infrastructure Unit.   The incumbent will work closely with the Health Team’s Community Health Services Advisor, who is responsible for managing WASH interventions related to community-level hygiene and behavior change, and integration of these programs into broader health sector strategies and programs.  The WASH Systems Advisor will complement these efforts by guiding the Health Team’s water infrastructure development interventions – working closely with the Mission’s infrastructure engineer - and managing Mission interventions, strategies, and programs related to institutional strengthening and systems development in the WASH sector (especially MPW and LWSC).  
The WASH Systems Advisor will provide technical direction and guidance to USAID-financed activities within the health portfolio around WASH and WASH water systems strengthening.  S/he will have broad responsibilities for planning and managing USAID-financed programs including collaborating on strategic planning, activity design (including developing scopes of work and program descriptions for technical services), oversight of work plan development and activity implementation, periodic review of financial performance, and monitoring and evaluation of programs and activities that contribute to USAID’s health and WASH portfolios.  
The incumbent will be responsible for working closely with the MOHSW, MPW, the Liberia Water and Sewer Cooperation (LWSC), and other national counterparts on WASH activities, serving as a technical advisor to local counterparts as well as USAID management. The WASH Systems Advisor will be the Contracting Officer’s Representative (COR) for the Liberia Municipal Water Project, and serve as technical advisor/activity manager to the Mission Engineer for WASH infrastructure construction projects to ensure they are part of a sustainable systems approach.  S/he shall support the Mission in coordinating with other bilateral and multilateral donors working in the health and water sector in Liberia, as well as other U.S. Government (USG) entities working in the country.  Additionally, the Advisor shall liaise with technical and administrative backstops in USAID/Washington as necessary.   

As a technical member of USAID/Liberia’s Health Office, the WASH Systems Advisor is expected to work closely with various sub-sectoral teams in the Mission to plan and implement a broad range of programs.  The incumbent will have broad latitude in exercising judgment and is responsible for carrying out the function of this position according to USG policies, professional knowledge, and operational best practices.  The incumbent will serve as a member of the Health Systems Strengthening (HSS) Sub-Team, and report to the HSS Sub-Team Leader.
The WASH Systems Advisor is expected to respond flexibly and capably to a wide-range of work-related requirements including Washington policy and operational requests, and ad hoc assignments as dictated by unforeseen operational requirements at the discretion of the HSS Sub-Team Leader.

C.  Duties and Responsibilities:  
The incumbent will fulfill a range of supervisory and oversight responsibilities, including program management and implementation, analytical, evaluative and a broad scope of administrative duties.  Program management duties include technical leadership, as well as effective and efficient oversight and monitoring to ensure program performance, objectives and results are achieved in accordance to work plans and formal agreements.  This includes stewardship over financial and other resources.  The program management responsibility requires continued/regular contact with implementing partners (both contractors and grantees), GOL institutions and officials, civil society organizations, private and corporate sector partners, and donors.

The responsibilities of the WASH Systems Advisor are prioritized as follows:  

1. Technical and strategic support for strengthening WASH systems and WASH-sector governance (40%)

· Advise the development and implementation of USAID’s ongoing strategies and programs to establish and strengthen sustainable water and sanitation infrastructure and systems in Liberia.  This will include a significant focus on institutional strengthening of the LWSC and other GOL counterpart institutions to successfully establish and sustainably manage major water infrastructure development activities contracted by USAID, often in areas where such institutional presence and/or capacity is currently lacking.
· Devise and implement approaches to identify and address policy and institutional constraints that affect access and use of water in Liberia, and to strengthen national systems / policies related to as utility reform, institutional strengthening and governance, benchmarking, cost recovery and subsidy policies, accountability and transparency, and regulatory reform.     
· Promote collaboration and integration of USAID programs to support a “systems approach” to WASH that enhances Liberian ownership over WASH infrastructure and other interventions 
· Identify and coordinate among the various USG and internal USAID water and sanitation-related activities and players, such as the Food For Peace / Title II program.  
· Provide technical expertise and advice to MPW, LWSC, MOHSW and county level authorities as necessary to strengthen systems for implementing USAID-funded activities.  Compile, analyze, and disseminate reports to USAID mission staff and USAID/Washington on WASH issues and accomplishments. 

2. Partner Relationships (30%)
· Advise and collaborate with technical staff and cognizant GOL officials at all levels on policy and programmatic issues related to WASH systems, management, and governance.  Promote and maintain active USAID Mission engage with government, other donors and organizations involved in the sector within Liberia in order to promote collaborative planning toward long term sustainable solutions. 
· Establish and maintain productive collaborative relationships with a wide range of partners and stakeholders, the MOHSW, county governments, UN, other donors, and NGOs to maintain current knowledge of other donor programs and advise the Mission on ensuring that USAID’s activities are collaborative and complementary.

· Coordinate technical assistance to provide a supportive legal and policy environment that enables public health programs to operate at a high level of service.
· Participate and contribute to technical and coordination meetings hosted by GOL counterparts and other partners.   

· Develop and implement strategies for improved networking by partners and sharing of best practices learned in the course of implementing health and WASH activities, in order to accelerate program implementation and impact.

3. Program Management and Oversight (30%)
· Monitor financial, logistical and reporting aspects of USAID-supported programs, assuring compliance with USAID legal and reporting requirements. 

· Lead and participate in the design, management, and monitoring and evaluation of water programs and activities to ensure USAID’s planned results and goals are achieved.  This includes preparing statements of work or program descriptions, requests for proposals/applications, Acquisition and Assistance requests, decision memos, and other program documents, and guiding the development of workplans and technical documents by USAID and implementing partners
· Complete certification requirements and become an AOR (Agreement Officer’s Representative) or COR (Contract Officer’s Representative) for the Liberia Municipal Water Project and other projects that may be assigned as needed; serve as co-activity manager / technical advisor to Mission engineering staff for ongoing infrastructure construction activities to ensure smooth implementation, and successful completion and transfer to GOL ownership in line with a sustainable systems approach to operations and maintenance 
· Ensure program implementation achieves planned results, document developmental impacts and resolve any implementation issues in an efficient and professional manner. This includes reviewing quarterly and annual program and financial reports from program partners, paying particular attention to the data pertaining to:

· Activity performance indicators as identified within the Performance Management Plan (PMP) and Operational Plan; 

· Program objectives achievement, methodology and lessons learned paying particular attention to inputs, output and expected outcomes including economic, social, cultural, and technical factors;

· Financial indicators (e.g., expenditures, burn rate/pipeline analysis and congruity of expenditures against activities; and 

· Incremental funding needs. 

· Participate in and/or coordinate and manage evaluations and assessments that are conducted in conjunction with GOL, international organizations, and/or other donors. Work closely with the USAID Liberia Office of Financial Management to review and assess monthly accruals and disbursements, and track funding pipelines to ensure compliance with the ADS guidelines.
D. Position Title of Direct Supervisor:    

Systems Strengthening Sub-Team Leader, Health Team, USAID/Liberia (or designee)
E. Supervisory Controls: 

Though not presently envisioned, the incumbent may supervise FSN health program managers as needed.

II. QUALIFICATIONS: 

In order to be considered for this position, a candidate must meet the Required Minimum Qualifications listed below. Consideration and selection will be based on panel evaluation of the Required Minimum Qualifications and Evaluation Factors. Additionally, interviews and writing samples may be requested. Applicants are encouraged to address each of the criteria on a separate sheet describing specifically and accurately what experience, training, education, or awards that are relevant to each. Failure to address the minimum qualifications and evaluation factors may result in your not receiving credit for all pertinent experience, education, training, and awards. 
Required Minimum Qualifications:

· Minimum of a graduate degree in a relevant discipline – e.g. public health, public administration/governance, management, or engineering, with a concentration of public health, international health, or other area related to WASH / WASH systems
· Minimum 5 years progressively responsible experience international development with a focus on WASH preferred, with at least two years gained in a developing country context  
· Experience with governance and management issues in the WASH sector preferred, and experience with water infrastructure construction a plus
· Experience in managing contracts / agreements for technical work or public health, with experience in construction contracts a plus
· Written and spoken fluency in English is required

· Familiarity with US government initiatives and legislation relating to development assistance and WASH; and with USAID programming policies, regulations, procedures, and documentation requirements for strategy and project design, implementation, management, and evaluation; are preferred
III. EVALUATION FACTORS  

Candidates will be evaluated and ranked based on the following selection criteria:
A. Education (20 points)
1. Minimum of a Master’s Degree in a relevant discipline – e.g. public health, public administration, management, or engineering with a concentration of public health, international health, or other area related to WASH / WASH systems
B. Work Experience (40 points):  

1. Minimum 5 years progressively responsible experience international development with a focus on WASH preferred, with at least two years gained in a developing country context.  Strong preference will be given to candidates with experience in Africa on systems strengthening, institutional or organizational development/governance, or water supply and utility services management 
2. Demonstrated experience with designing or managing projects / activities related to WASH or WASH systems strengthening in developing countries
3. Experience with governance and management issues in the WASH sector preferred, with experience related to water infrastructure projects a plus
4. Demonstrated experience in managing contracts / agreements for technical work related to WASH or public health, with experience in construction contracts a plus

5. Familiarity with US Government initiatives and legislation relating to development assistance and WASH; and with USAID programming policies, regulations, procedures, and documentation requirements for strategy and project design, implementation, management, and evaluation; are preferred.
C. Abilities and Skills (40 points)
1. Demonstrated technical skills in WASH systems or related areas, with preference toward skills in systems strengthening, institutional or organizational development/governance, or water supply and utility services management  
2. Strong interpersonal and communication skills including ability to collaborate with host-country officials in program implementation and interact with partners, contractors and other stakeholders at senior levels to solve problems. 
3. Ability to facilitate meetings and make oral presentations logically and persuasively to senior officials and partners in a multi-cultural context.

4. Ability to work effectively in a team environment and communicate highly technical information to both health and non-health audiences, and achieve consensus on policy, project, technical, and administrative matters.
5. Strong computer, verbal, and writing skills required. Must be fluent in English and have proven ability to communicate quickly, clearly, and concisely in both speech and writing. 
Maximum Points Available: 100
1. TERM OF PERFORMANCE

The base term of the contract will be for two years, which may be extended upon mutual agreement and subject to satisfactory performance and availability of funds.  This position has been classified as equivalent to a GS-14 position in the USG Civil Service.  The actual salary of the successful candidate will be negotiated depending on qualifications and previous salary history.  In addition to the basic salary, differentials and other benefits in effect at the time and which are applicable and subject to change on a similar basis as for direct-hire USG employees, will be added.

2.  ADDITIONAL INFORMATION

ACQUISITION AND ASSISTANCE POLICY DIRECTIVES (AAPDs) contain information or changes pertaining to USAID policy, regulation and procedures concerning acquisition and assistance including Personal Service Contracts. Please refer to the USAID website http://www.usaid.gov/procurement_bus_opp/procurement/psc_solicit/ to locate relevant AAPDs.  As a matter of policy, and as appropriate, a PSC is normally authorized the following benefits.

1. ALLOWANCES: as applicable.*

· Temporary Lodging Allowance (Section 120).

· Living quarters allowance (Section 130) or government furnished housing.

· Post Allowance (Section 220).

· Supplemental Post Allowance (Section 230).

· Separate Maintenance Allowance (Section 260).

· Education allowance (Section 270).

· Educational Travel (Section 280).

· Post differential (Chapter 500).

· Payments during Evacuation/authorized Departure (Section 600), and

2. BENEFITS:

· Employee's FICA Contribution

· Contribution toward Health & Life Insurance

· Pay Comparability Adjustment

· Annual Increase

· Eligibility for Worker's Compensation

· Annual & Sick Leave

· Access to Embassy medical facilities, and pouch mail service

Note: If a US citizen, the Contractor’s salary will be subject to employee’s FICA and Medicare contribution. 

FEDERAL TAXES: USPSCs are not exempt from payment of Federal Income Taxes.

3.  Contract Information Bulletins (CIBs) Pertaining to PSCs.

97- 16
Class Justification for Use of Other Than Full & Open Completion for Personal Services Contracts with U.S. Citizens Contracted with Locally with CCNs and TCNs Subject to the Local Compensation Plan, and for Overseas Contracts of $250,000 or Less

97-11
(Corrected) 1997 FICA & Medicare Tax Rates for Personal Services Contracts

97-6
Contractual Coverage for Medical Evacuation (MEDEVAC) Services

97-3

New USAID Contractor Employee Physical Examination

96-23

Unauthorized Provision in Personal Services Contract

96-19

U.S. Personal Services Contract (USPSC) – Leave

96-11

PSC’s Annual Health Insurance Costs

96-8
Determining a Market Value for PSCs Hired Under Appendix D, Handbook 14

94-9
Sunday Pay for U.S. Personal Services Contracts (PSCs)

93-17
Financial Disclosure Requirements Under a Personal Services Contract (PSC)

List of Required Forms for PSCs

    1. Standard Form 171

**2. Contractor Physical Examination (AID Form 1420-62).

**3. Questionnaire for Sensitive Positions (for National Security) (SF-86), or

**4. Questionnaire for Non-Sensitive Positions (SF-85).

**5. Finger Print Card (FD-258).

Note: Form 5 is available from the requirements office.

_____________

*Standardized Regulations (Government Civilians Foreign Areas).

**The forms listed 2 thru 5 shall only be completed upon the advice of the Contracting Officer that    an applicant is the successful candidate for the job.

INSTRUCTIONS TO APPLICANTS:  

All Applicants must address how they meet the Minimum Qualifications, as described below:

a. Submit a fully completed and hand-signed copy of an Optional Application for Federal Employment Form (OF-612), cover letter and a current resume/curriculum vita (CV) containing the following information which clearly demonstrates your education, experience, knowledge, skills and abilities as they relate to the evaluation criteria. Forms are available at the USAID website, http://www.usaid.gov/forms/ or internet http://www.gsa.gov/Portal/gsa/ep/formslibrary.do?formType=ALL or at Federal offices).

b. Contractor Employee Biographical Data Sheet (AID 1420-17)

All applications packages are to be submitted to:

Sylvester Browne

Deputy Executive Specialist

USAID/Liberia

Email: sbrowne@usaid.gov and monrovia-hr@usaid.gov
Please cite the solicitation number and position title within the subject line of your email application. Any attachments provided via email shall be Microsoft Word or PDF and should not be zipped. Note that attachments to email must not exceed 3 MB.

