
Q: What is your role at USAID?
A:  I’m a Digital Health Advisor with the Center for Innovation and Impact (CII). My job is to drive USAID’s 
implementation of the Vision for Action in Digital Health, or what we sometimes call the DH Vision. I 
facilitate the change management process to turn our policy guidance around digital health into concrete 
shifts in how we operate. That, in addition to supporting USAID’s COVID-19 response and million other little 
projects. 

Q: What did you do prior to joining CII?

A: I have a pretty eclectic background. Immediately before joining CII, I was Head of the Monitoring, 
Evaluation and Impact at Simprints, a nonprofit biometrics company. I landed at Simprints after studying 
and working at the University of Cambridge - first as a Gates Scholar and then as a researcher - thinking 
about digitalization in the urban planning and policy context. My interest in cities came from my work as a 
Luce Scholar with Seoul Metropolitan Government in South Korea, where I saw firsthand the role that 
urban policy and technology play in enabling or hindering access to essential services and opportunities. 

Q: What drew you to CII?

A: I had been following CII, and found the team’s work fascinating. I was also interested in working at 
USAID, to get an insider’s perspective on how one of the largest development donors operates. When the 
Digital Health Advisor role opened up, I hopped at the chance, because the aim of the role speaks directly 
to challenges I experienced as a digital health implementer. In many of the programs I worked on, we used 
biometrics to solve continuity of care and data quality issues; but as I saw it, these challenges were often 
baked into the digital systems’ designs, and adding our tech solution might not solve enough of the 
problem to move the dial on health outcomes. At CII, I get the opportunity to tackle this problem at a 
systems level, by shifting how we, as a large donor, invest in digital health.

Q: What makes you passionate about your work? 

A: I feel honored that my job is to think about what the USG can do to improve health outcomes. Digital 
health is an evolving field so  I am constantly learning. On top of that, I  get to work with really smart 
people and benefit from their experience and insights. 

Q: What do you like to do outside of work?

A: Rock climbing (I’m headed to Yosemite and New River Gorge soon!) and running are two things I like to 
do outside of work. I recently re-started playing the violin after a very long hiatus, and knitting. I’m also in a 
book club and enjoy practicing my Korean language skills– especially by watching K-dramas.

Favorite Book or Podcast  

A: If I can share a show - I love Reply 1988, it’s low-stakes and heartwarming. Any Ottolengi cookbook, 
especially Plenty. For podcasts, the BBC Global News Podcast is my go-to. 
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