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1. Background
The 21st Century IDEA requires each federal executive branch agency to provide a prioritized

list of the agency's "most-viewed or ... otherwise important" public and internal websites and digital
services in compliance with:

● Section 3(a) applicable to new or redesigned websites, web-based form, web-based application,
or digital service.

● 3 (b) stating requirements for existing executive agency websites and digital services, and
● 3 (c) providing requirements for internal digital services such as ensuring, to the greatest extent

practicable, any Intranet established after the date of enactment of this Act conforms to the
requirements described in subsection (a).

This report is structured to address each subsection accordingly.
We continue to note that USAID does not deliver services directly to the American people per se, but
rather on behalf of the American people to the rest of the world. This is an important distinction,
which explains our approach in responding to the requirements.

2. New or redesigned websites, web-based form, web-based
application, or digital services

USAID.gov is the public website for USAID. It is the primary user engagement tool for USAID
to interact and disseminate information to the general public, partners, and other government agencies.
We just launched the redesigned version on December 13, 2022. Part of the redesign includes an
updated look and feel for ease of navigation as well as a greatly improved search engine.

We have also evaluated the USAID.gov redesigned website against the IDEA criteria for compliance
and found the following:

IDEA Criteria Finding

1. Section 508 compliant Yes

2. Consistent appearance Yes

3. Duplication with legacy website No

4. Search function enabled Yes

5. Industry standard secure connection Yes

6. Data-driven design Yes

7. Enables Digital Transactions in an
Efficient and Accurate Manner

Not applicable

8. Mobile Device Friendly Yes
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3. Existing executive agency websites and digital services
https://www.workwithusaid.org, is a free resource hub that provides the knowledge and

networks for organizations of all kinds to navigate how to partner with USAID. The website is set up to
support new partners, existing partners, and USAID staff around the world. The website is currently
undergoing re-design and an Authorization to Operate (ATO) process to move it from a .org to a .gov
domain.

We have evaluated the website against the IDEA criteria for compliance and found the following:

IDEA Criteria Finding

1. Section 508 compliant Yes

2. Consistent appearance Yes

3. Duplication with legacy website Some duplication with usaid.gov. We are still
working to transition to a .gov platform and will
eliminate duplication in that process.

4. Search function enabled Yes

5. Industry standard secure connection Yes

6. Data-driven design Yes

7. Enables Digital Transactions in an Efficient
and Accurate Manner

Yes

8. Mobile Device Friendly Yes

4. Next Steps

USAID has budgeted for additional digital services and plans on modernizing our existing
intranet myUSAID.gov, which is internal to the Agency. Our planned completion date is currently set
for Q1 of FY24. As part of our modernization efforts, we will ensure the criteria are reviewed and
adhered to.

Lastly, we will continue to improve in the areas noted above for compliance with the requirements.
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