
USAID’S DIGITAL STRATEGY CHARTS AN AGENCY-WIDE VISION for development and humanitarian-assistance in 
the world’s rapidly evolving digital landscape. The Digital Revolution has brought the promise of enormous benefits from digital tools 
that can advance freedom and transparency, generate shared prosperity, strengthen inclusion, and inspire innovation. Technology 
enables access to critical health services and opportunities for education, civic participation, entrepreneurship, and access to financing 
that were once out of reach for many people. However, these tools also present significant risks to privacy and security through 
competing models of internet freedom. 

USAID DIGITAL STRATEGY GOAL: To achieve and sustain open, secure, and inclusive digital ecosystems that contribute to broad-
based, measurable development and humanitarian-assistance outcomes and increase self-reliance in emerging market countries.

The Strategy centers around two core, mutually reinforcing objectives:
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— RESPONSIBLY USE DIGITAL TECHNOLOGY —

USAID Partners Private Sector Civil Society Partner Governments

OBJECTIVE 1 OBJECTIVE 2

— STRENGTHEN DIGITAL ECOSYSTEMS — 

Strengthen openness, inclusiveness, and security 
of country digital ecosystems.

Improve measurable development and humanitarian-assistance 
outcomes through the responsible use of digital technology 

in USAID’s programming

To achieve the overall goal of the Strategy, these objectives will be executed through four tracks:

ADOPT AN ECOSYSTEM APPROACH   Develop tools and resources necessary to deliver development and 
humanitarian assistance effectively in a digital age

HELP PARTNERS NAVIGATE RISK AND REWARDS   Build capacity of our partners to navigate the unique 
opportunities and risks that digital technology presents across USAID’s Program Cycle

SHIFT TO “DIGITAL BY DEFAULT”   Support implementing partners in adoption of digital technologies

BUILD THE USAID OF TOMORROW   Invest in our human capital to guide the Agency through the digital age

mailto:https://www.usaid.gov/usaid-digital-strategy?subject=


CLOSING THE GENDER  
DIGITAL DIVIDE

THE PROBLEM 

As digital technology is accelerating opportunities across the world, women are being left 
behind. Men are 21 percent more likely to be online than women — rising to 52 percent in 
the world’s least developed countries and this gender digital divide in internet access continues 
to grow according to the International Telecommunication Union. In addition, women in 
developing nations are, on average, 29 percent less likely to engage online according to the 
Web Foundation. Today, 1.1 billion women in low- and middle-income still do not have access 
to mobile internet, and the gap between men and women using the internet has grown steadily 
over the past five years according to the GSMA Global Gender Gap Report. This gender digital 
divide reinforces the existing socioeconomic gaps between women and men.

USAID’S ROLE 

As stated in USAID’s Digital Strategy, the Agency will continue its commitment to advancing 
women’s social and economic empowerment by closing the gender digital divide. No country 
can reach self-reliance until its peoples can benefit equally from the gains of a global digital 
ecosystem. This Agency-wide initiative aims to: 

• Clearly define and provide evidence-based research on how development programming 
can reduce the gender digital divide. This will be a collaborative effort across the Agency. 

• Equip staff with tools and training to develop programs that help close the gender 
digital divide. For example, the Innovation, Technology and Research Hub’s Technology 
DivisionITR/T has developed a Closing the Gender Digital Divide Toolkit that includes a 
Gender Digital Divide Primer, Desk Review, Gender Analysis Technical Resource and Risk 
Mitigation Technical Note. 

• Invest in projects that directly support closing the gender digital divide such as the 
WomenConnect Challenge (WCC) and Microsoft Airband Partnership.

• Encourage an approach to reduce the gender digital divide that promotes inclusion and 
considers social norms from diverse identities (including factors such as sex, gender identity, 
age, sexual orientation, disability, indigenous identity, language minority, geography, etc.)

• Support an approach to reduce the gender digital divide that considers and addresses 
gaps in gender data. The lack of standardization on collected gender data, failure to 
capture sex-disaggregated data, and gaps in broader data collection practices due to social 
norms (i.e. collecting data beyond male or female) are barriers to obtaining accurate and 
comprehensive gender data, especially for the most marginalized groups. 

DESIRED OUTCOME

These activities will help partner nations work to close the gender digital divide in a way that 
mitigates risks and is inclusive. Our approach will help women and girls within our partner 
countries be capable of using, contributing to, and fully and equally benefiting from the gains 
of the global digital ecosystem.

GET INVOLVED 

If you are interested in learning more or getting involved in the Digital Strategy’s Closing the 
Gender Digital Divide initiative, please contact: digitaldevelopment@usaid.gov

If you are interested in learning 
more about USAID’s Digital 
Strategy, please contact: 
digitaldevelopment@usaid.
gov
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https://itu.foleon.com/itu/measuring-digital-development/gender-gap/
http://webfoundation.org/docs/2020/10/Womens-Rights-Online-Report-1.pdf
https://www.gsma.com/mobilefordevelopment/wp-content/uploads/2019/02/GSMA-The-Mobile-Gender-Gap-Report-2019.pdf
https://www.usaid.gov/usaid-digital-strategy
https://www.usaid.gov/digital-development/gender-digital-divide-primer
https://www.marketlinks.org/weege-wiki/gdd-desk-review-report
https://www.marketlinks.org/weege-wiki/gdd-gender-analysis-technical-resource
https://www.marketlinks.org/weege-wiki/gdd-risk-mitigation-technical-note
https://www.marketlinks.org/weege-wiki/gdd-risk-mitigation-technical-note
https://www.womenconnectchallenge.org
mailto:digitaldevelopment%40usaid.gov?subject=

